zi .

TOA TOA Canada M-8080D Firmware Update Assessment Form
In May 2026, the firmware used in the M-8080D Series has been updated, introducing new features
and compatibility with mobile applications (Android and iOS). Devices with control number D01 are

delivered with the latest firmware and do not require an update. If your device has control number D0O,
it may be eligible for a firmware update.

Additional Notes to Consider:

1. After upgrading the firmware, all settings and presets will be erased and must be
reprogrammed.

2. Devices with control number DOO produced in Lot 23L60 or later can be upgraded
to the latest firmware version.

3. Devices with control number DOO produced before Lot 23L60 are not
compatible with the latest firmware.

4. This control number can be understood as follows: [ 23 ][ L ][ 60 ]
[ Last two digits of the year of production — i.e 2023 ]
[ Month of production via alphanumeric indexing value — i.e L = Dec ]
[ Batch number — i.e this was the 60th unit of the batch manufactured ]

This is an information gathering form only. Please fill out form with as much information as possible and
email to technicalsupport@toacanada.com and wait for a formal response. Sections with Asterisk are
mandatory fields. This form will be reviewed upon reception and the TOA technical support team will
reach out with next steps.

TOA OFFICE USE ONLY

Eligible For Firmware Update Not Eligible For Firmware Update

Contact Details Date:

*Company Name
TOA Authorized Dealer
If NO, from whom was it purchased?

Non-authorized dealer or end user, provide proof of purchase with form

*Contact Name
*Phone Number
*Email
*Address

*City

*Province

Product Details

*TOA Invoice # or Your PO #:
*TOA Invoice Date:

*Your PO #:

*M-8080D-AM Serial Number

YES

*| have read and accept TOA Canada Corporation's Terms & Conditions (Terms & Conditions)

Thank you for reaching out!
Ver.1_Jun_2026
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