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Halifax Stanfield International Airport 
 

When it comes to Intercom; Dealers come to TOA because TOA is a 
recognized Leader in the Intercom industry. 

 
When the Halifax Stanfield International Airport announced the major terminal expansion, they 
needed to find a solution to communicate throughout the airport from the interior/exterior doors 
to the Security Operation Center (SOC). The Halifax Stanfield International Airport is Atlantic 
Canada’s full-service airport. More than 3 three million passengers pass through this airport 
each year, making it Canada’s seventh largest airport.  
 
The expansion at the Halifax Stanfield International Airport created an opportunity to update and 
replace an existing, out of date, intercom system. The airport was looking for a complete system 
that included an IP Network Intercom system that could be integrated with their existing 
platform. Chubb Security Systems, a world leader in electronic security systems and services, 
would be faced with the challenge of finding and installing a true IP Intercom system. Upon 
review of many Intercom Systems, Chubb Security Systems discovered that TOA’s IP Network 
Intercom System was the complete communication solution for the airport.  
 
Mr. Stephen Beaton, Project Manager, Chubb Security Systems, choose TOA’s IP Network 
Intercom System to fit the airports needs because the system provided a true IP Network, while 
allowing the substations to also be wired. Chubb installed 300 substations, master and door 
stations and exchange stations throughout the airport. “Of all the security systems we installed 
at the Halifax Stanfield International Airport, TOA’s IP Intercom was the least problematic” 
stated Mr. Beaton.  
 
According to Mr. Beaton, TOA’s IP Network Intercom System has delivered an overwhelming 
experience to Halifax Stanfield International Airport. In fact, when the airport welcomed the U.S. 
Preclearance, they again installed TOA’s IP Network Intercom. TOA’s IP Intercom was chosen 
for the project because it provided straightforward communication throughout the airport; was 
easy to use and install; and had excellent clarity and reliability.  
 
Chubb Security did not require a lot of support for the system, but when they required training 
on TOA’s IP Network Intercom, TOA hosted a training session in their head office in 
Mississauga, Ontario, for Chubb. Mr. Beaton was impressed with the level of service they 
received from TOA and their Technical Department.  
 
“TOA’s product did not pose an installation challenge for Chubb Security Systems” remarked 
Mr. Beaton. “We were very impressed with the ease of use and installation and how well TOA’s 
IP Network Intercom System fit into the Halifax Stanfield International Airport.” 
 
 


